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Quality Policy Statement 
 

EPIC Sustainability Services Pvt. Ltd is committed to meeting the UNFCCC requirements and 
expectations of its CDM clients, in terms of the quality of the services we provide. We aim to 
promote and encourage continuous improvement of the quality of Validation and Verification/ 
Certification services. 
 
We are   committed to conduct the Validation and Verification/ Certification services impartially 
and effectively manage conflicts of interest to ensure its objectivity. 
 
As a fundamental and integral part of our business strategy, we aim to be accredited as a major 
international certification body and conduct our business by maintaining a quality management 
system in conformance with the latest CDM accreditation Standard and other applicable  rules 
and guidelines. We also undertake to effectively manage our customers and train our staff and 
ensure quality of our certification services by being committed to the accreditation and regulatory 
bodies’ requirements whose approval we secure and maintain. 
 
We are  committed to safeguard the confidentiality of information obtained or created during the 
course of Validation and Verification/ Certification functions except where, Decision 3/CMP.1 or 
any other subsequent COP/MOP decision requires them to be publicly available.  
 
We are committing ourselves to a strategy of continual improvement in all our processes. We will 
strive to ensure that our client’s meet the intent of their GHG programs by employing rigorous 
auditing methodology. Our  team adheres to the directives of the UNFCCC/CDM and other 
program procedures and requirements from time to time.    
 
This policy is  communicated to all employees including external resources and other 
stakeholders as appropriate and the same will continue to be available through the company 
website. 
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